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CGRF for$ed under the provision of lH &t 2003" sub clause 42(5)_as well

Notification No.2/201 1_oL-GLRC (CGRf & Ombudsman)

BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM
MADHYA GUJARAT VIJ CO LIMITED

CORPORATE OFFICE, 5TH FLOOR SP VIDYUT BHAVAN,
R,ACECOURSE, VADODARA 390 OO7

, Subject

Comptainant M/s. Nirma Limited, Detergent Comptex, Vittage: Atindra
Ta[: Savli, Dist : Vadodara

Respondent 5hrr P r.i I harrawata, Deputy bngineer (H I Cett) of
rate office. MGVCL. Vadodara.

Date of heari 06.04.2018 at Vadodara

QUORUM NAME

Chai Smt Ma[a Y Shah, Ahmedabad
TechnicaI Member Shri H R Shah, (RA&C) MGVCL Vadodara

The complaint dated 19.03.18(recd on 05.04.18) regarding Wrong commencenlent of
minjmum bitting as per enhanced demand of 11500 KVA from existing demand of 9500
KVA with aggregated demand of 11500KVA from the month of 'January 2018.

1.0 On 06.04.2018, the case of the Comptainant Grjevance was heard before
Consumer Grievance Redressal Forum wherein Shri Maheshwari and Shri Soni
appeared on behalf of complainant M/s. Nirma Limited, Detergent Complex,
Vittage: Atindra, Tat: Savti, Djst : Vadodara whereas Shri P N Thanawata, Deputy
Engineer (HT Cett) of Corporate office, MGVCL, Vadodara appeared as
respondent on behatf of MGVCL before the Forum. Both the parties were heard.

2.0 *The brief history of the case is as undJrt

2.1 Party M/s. Nirma Limited, is having existing toad of 9500 KVA EHT
connection at viliage Atindra, Tat: Savti, Dist : Vadodara, bearing HT
connection No.13240.

2.2 They had apptied for additional load of 2000 KVA on 01.07.17 f or which
estimate was given and details of the payment is as under:

1) MGVCL connection charqes Rs.45,500.00
2) MGVCL Security Deposit Rs.1 ,1 8,64,447 .00
3) GETCO Pro-rata & supervision

charges for CTPT reptacement
Rs.19,67,000.00

Detaited estjmate was paid by the party on 12.10.17. Agreement was
executed onp3.11.17. officers of GETCO & MGVCL visited their site for
checking feasibility f*r installaticn *f seBare.te crs i.e";ccrJar&te
protection &. metering core on 29.11.17. During sjte, GETCO informed for
providing separate PTs also for metering. Accordingty, G[TCo served
.ri.nn!on-lert+3i ir nrli'rrate tlrrcrrgh l.i.f \"/{!- ',,;il: l.:i.i.: nic.fli; Li*:_,d l*.G1.1C,
cf Rs.7-,03 lacs fnr instal.latian nf 1l? KV PT. This 1,,rxs ryl.iri nn 1,4.n2 1.e.
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3.0

Now, the issue starts as MGVCL has commenced minimum bitting for 11500
KVA by 08.01.18.

Comptainant represented that as per Electricity Suppty Code 2015 he isetigibte for six months' time to comptete the work.'alro, they are of the
strong opinion with the regutations that unless and untit,'work completion
by GETCO is given Retease order cannot be issued.

Party represented that they did not receive the Rel.ease order.

The respondent contended that if onty CTIPT replacement is invotved, then
netease oroer 15 to De issuecl" Sirrce as p*r rilc geiiilition ui "Li,ec[iic riire', itrEtectricity Suppty Code 2015, Meter Equipments (CTPT) are not a part of electrictine. MGVCL has atso internat guidetines vide ietter'No.MGVC/RA&C/EHT/62g
dated 20.11.2014, to issue release order on execution of agreement, where ontyinstattation of CTs/PTs are invotved and on reptacement of CTipT, physicat
connection is released. ln this case, there is no line work involved, so, afterexecution of agreement on 03.11.17, Retease order was given on 0g. 11.1T andminimum bit[ commenced from January 2018, whote procedure is exercised as

;:" :J"ilr, contended that the Rerease order is issued in the ;** or rheconsumer at the addless given by the consumer in the HT Apptication Form videletter No.MGVCLi EHT/Addt /RA/3069 dared A3.11.17.

The Forum Members present at the hearing considered contention of both theparties and perused the records and observ"i tl.,ut rinl*u.n bitting after issue ofRelease order is in order.

0RpEB,

5'0 The Forum directs the comptainant M/s. Nirma Limited, Detergent comptex,Vittage: Atindra, Ta[: savli, Dist : vaclodara, to pay minirnum bitt amountaccordingty.

N!*1
(H R Shah)

Technical irtember
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4.0
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lf the complainont is no.t satisfied with the grder of this 
-Forum, the camplainant mayy:,{5,!:::y::*f:.^ryy.g:e!!lument-o1 miniiui'siy"'X the biu amount issued to thepartv in question. The office address o1 ine o*nr'iriii, is : The staff affici|:";f;:r;Zithe Electricity ombudsman, Gujarat Ele,ctricity 

-R;;;,;;rrv 
commission, Barrack No.3,Polytechnic compaund, 

-lmbawaii, Ahmedabaa 5ao oii ii-ocrordance with clause No.2.63chapter-z af GERC Notificotion No.Z of 2a11. 
qrLursu"LY wtLtt LtQ

Piessdure-ts rnske rep-G:e$diq$-. bs{qre_Qrrrbsdsnan_:.:i

1' Representation shoutd be in writing ou.ty sigLe.c by the complainant with his name and address.2. Representation should be supporte"d with affjdavit.J' Trrtt'cr-:p';r rf r'rdei'of Fi'rrrni lnd nriginaI r:oin5:i;:ili i-:-i;ir1r-, 1:rc]fnre rri-i,rn-, :]-rCUi,:i j.:: iiilii:he.d[:nct*sed documents shouieJ bc; certifier-J.opl*r.ot ,l,* n;i{inar docurnents.



4. The representation before Ombudsman shoutd
order of Forum.

be submitted within 30 days from the date of

reasonabte diligence causing the consumer

- a-{opy ef repr€sentation shoutd be submitted at the office of ombudsman. copy of representationshoutd be submitted to atl respon;;ir.-'
6' lf the complainant is.required t; ;;t;;y amount according to the order of Forum, one-third ofsuch amount shoutd be deposited'by corirptainant and proofs shoutd be attached atong with therepresentation.
7' The matter shoutd,not be. pending before the competent Forum or any other court,arbitrator or any other authority. 
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8. At[ representations shoutd Oe witn a sufficient carrse,
prima facie loss and damages / inconvenience.

9' Representation may be submitted in Engiish or Gujarati tanguage
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